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%DFNJURXQG�DQG�+ LVWRU\

7KH�%XVLQHVV�0 DUNHW�6HFWRU

) UDQFKLVH�,QYHVWP HQW

) UDQFKLVH�7UDLQLQJ�	 �6XSSRUW

) UDQFKLVH�&RVW

) HHV

1 H[ W�6WHSV
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: H·UH�D�JURXS�RI�H[ FHSWLRQDO�SHRSOH�SURP RWLQJ
LQGHSHQGHQFH�DQG�DQ�HDV\ �OLYLQJ�OLIHVW\ OH�IRU

DQ\ RQH�WKDW�UHTXLUHV�VRP H�DGGLWLRQDO�VXSSRUW�LQ
WKHLU�RZ Q�KRP H�RU�DFFHVVLQJ�WKH�FRP P XQLW\ �



,Q�� � � � ��DW�WKH�VWDUW�RI�WKH�&2 9,' � � � �SDQGHP LF�
IRXQGHUV�3DXO�DQG�$ VKOH\ �6HUULR�VDZ �D�FULWLFDO�QHHG
IRU�D�EHWWHU�TXDOLW\ �RI�FDUH�IRU�YXOQHUDEOH�DGXOWV�LQ
WKHLU�ORFDO�FRP P XQLW\ �

) XHOOHG�E\ �WKHLU�GULYH�WR�PDNH�D�GLIIHUHQFH��WKH\ �
VHW�RXW�WR�FUHDWH�D�QHZ �FDUH�SURYLGLQJ�WHDP�WKDW�ZRXOG
VXUSDVV�WKHLU�ORFDO�FRPSHWLWLRQ�LQ�HYHU\ �ZD\ ��$QG�WKXV�
&DQGRXU�&DUH�ZDV�ERUQ���D�WHVWDPHQW�WR�WKH�SRZHU�RI
SDVVLRQ�DQG�LQQRYDWLRQ�LQ�WKH�IDFH�RI�DGYHUVLW\ �

: LWK�WKH�VXFFHVV�RI�WKHLU�EXVLQHVV�PRGHO�DQG�WKH
JURZLQJ�GHPDQG�IRU�WKHLU�VHUYLFH��WKH�IRXQGHUV�GHFLGHG
WR�H[ SDQG�WKHLU�RSHUDWLRQV�EH\ RQG�WKHLU�ORFDO
FRPPXQLW\ ��7KH\ �FRQVLGHUHG�FRUSRUDWH�H[ SDQVLRQ��EXW
WKH\ �EHOLHYHG�WKDW�IUDQFKLVLQJ�RIIHUHG�PRUH�DGYDQWDJHV
WKDW�ZRXOG�DOORZ�WKHP�WR�HIILFLHQWO\ �GHOLYHU�WKHLU�VHUYLFH
DFURVV�WKH�8 . �ZKLOH�PDLQWDLQLQJ�WKHLU�H[ FHOOHQW�VWDQGDUGV
RI�FDUH��7KH\ �KDYH�WDNHQ�SURIHVVLRQDO�EXVLQHVV�DGYLFH
DQG�WHVWHG�WKH�PDUNHW��DQG�WKH\ �DUH�IXOO\ �FRQILGHQW�LQ�WKH
&DQGRXU�&DUH�) UDQFKLVH�PRGHO��

$ W�WKH�KHDUW�RI�&DQGRXU�&DUH
V�EXVLQHVV�DUH�LWV
YDOXHV�RI�KRQHVW\ ��WUXVW��DQG�UHOLDELOLW\ ��

�&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�

1 DWLRQDO�3HRSOH
V�&KRLFH�&KDP SLRQV�) DP LO\ �%XVLQHVV�RI�WKH�<HDU�� � � � �

3HRSOHV�&KRLFH�) DP LO\ �%XVLQHVV�RI�WKH�<HDU��1 RUWK�DQG�1 RUWKHUQ

,UHODQG��� � � �

7RS�� � �+ RP HFDUH�3URYLGHUV�$ZDUG�QRP LQHH�ZLWK�KRP HFDUH�FR�XN�

: H�DUH�D�' HP HQWLD�) ULHQGV
�SURYLGHU�$ �' LVDELOLW\ �&RQILGHQW

&RP P LWWHG�&RP SDQ\

0 HP EHUV�RI�WKH�6W�+ HOHQV�&KDP EHU�RI�&RP P HUFH

: H�EHOLHYH�LQ�SURYLGLQJ�D�VHUYLFH�WKDW�LV�RSHQ��DQG
WUDQVSDUHQW��DQG�SXWV�WKH�VHUYLFH�XVHU�DW�WKH�KHDUW�RI
HYHU\ WKLQJ�ZH�GR��2 XU�WHDP�FDQ�EH�WUXVWHG�WR
SURYLGH�RXWVWDQGLQJ�FDUH��DQG�WKH\ �DUH�WKHUH�WR
SURYLGH�SHDFH�RI�PLQG��VHFXULW\ ��DQG�D�VHUYLFH�WKDW
FDQ�EH�FRXQWHG�RQ��

$ W�&DQGRXU�&DUH��Z H�ILUP O\ �EHOLHYH�WKDW�RXU
SHRSOH�DUH�RXU�JUHDWHVW�DVVHW��2 XU�WHDP �LV
P DGH�XS�RI�LQGLYLGXDOV�Z KR�DUH�QRW�MXVW�KLJKO\
VNLOOHG�DQG�H[ SHULHQFHG�LQ�SURYLGLQJ�H[ FHSWLRQDO
FDUH��EXW�Z KR�DOVR�VKDUH�RXU�XQZ DYHULQJ
FRP P LWP HQW�WR�SXWWLQJ�WKH�QHHGV�RI�RXU�VHUYLFH
XVHUV�ILUVW�

: H�XQGHUVWDQG�WKDW�RXU�VXFFHVV�DV�D�IUDQFKLVH
GHSHQGV�RQ�WKH�GHGLFDWLRQ��OR\ DOW\ ��DQG�KDUG�ZRUN�RI
HYHU\ �VLQJOH�PHPEHU�RI�WKH�&DQGRXU�&DUH�WHDP�
7KDW
V�ZK\ �ZH�DUH�SURXG�WR�SURYLGH�RXU�WHDP�ZLWK
WKH�VXSSRUW��WUDLQLQJ��DQG�UHVRXUFHV�WKH\ �QHHG�WR
WKULYH�DQG�JURZ ��ERWK�SHUVRQDOO\ �DQG�SURIHVVLRQDOO\ �

: H�DUH�SDVVLRQDWH�DERXW�ORRNLQJ�DIWHU�HYHU\ RQH�LQ
WKH�&DQGRXU�&DUH�IDPLO\ ��IURP�IUDQFKLVHHV�WR�FOLHQWV
EHFDXVH�ZH�NQRZ �WKDW�WRJHWKHU��ZH�FDQ�DFKLHYH
JUHDW�WKLQJV�
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0 D[ LP LVLQJ�EXVLQHVV�SRWHQWLDO�E\ �OHYHUDJLQJ�RXU�EUDQG�YDOXH�Z LWK
GLVWLQJXLVKHG�RSSRUWXQLWLHV�DQG�D�GHILQLQJ�XQLTXH�VHOOLQJ�SURSRVLWLRQ�

3RVLWLYH�VHUYLFH�XVHU�UHODWLRQVKLSV�DUH�YLWDO�WR�WKH
FRQWLQXHG�VXFFHVV�RI�HYHU\ �&DQGRXU�&DUH�EXVLQHVV�
DQG�IUDQFKLVH�RZQHUV�PXVW�EH�IXOO\ �FRPPLWWHG�WR
RIIHULQJ�WKHLU�VHUYLFH�XVHUV�WKH�EHVW�GRPLFLOLDU\ �FDUH�LQ
WKH�VHFWRU�

&DQGRXU�&DUH�) UDQFKLVH�SURYLGHV�HDFK�IUDQFKLVH
RZQHU�ZLWK�WKH�QHFHVVDU\ �WHFKQLFDO�NQRZ �KRZ �DQG
SURYHQ�V\ VWHPV�WR�HQDEOH�WKHP�WR�LGHQWLI\ �DQG�FDUH
IRU�VHUYLFH�XVHUV�WR�WKH�KLJKHVW�SRVVLEOH�VWDQGDUGV��

) UDQFKLVH�RZQHUV�DUH�H[ SHFWHG�WR�
UXQ�WKHLU�EXVLQHVVHV�DV�IXOO�WLPH�
RZQHU�RSHUDWRUV��ZLWK�VRPH�
DGGLWLRQDO�DGPLQLVWUDWLRQ�
VXSSRUW�UHTXLUHG�RQFH�WKH�
EXVLQHVV�LV�HVWDEOLVKHG�

&DQGRXU�&DUH�) UDQFKLVH�RSHUDWHV�Z LWKLQ�WKH
GRP LFLOLDU\ �FDUH�DQG�UHODWLRQVKLS�EXLOGLQJ�EXVLQHVV
VHFWRU��RIIHULQJ�IUDQFKLVH�RZ QHUV�WKH�RSSRUWXQLW\
WR�HVWDEOLVK�WKH�&DQGRXU�&DUH�EUDQG�LQ�WKHLU
H[ FOXVLYH�WHUULWRU\ ��ILQG�VXLWDEOH�VHUYLFH�XVHUV��DQG
HQVXUH�SURIHVVLRQDO�VHUYLFH�GHOLYHU\ ��

7KLV�XQLTXH�VHOOLQJ�SURSRVLWLRQ�HQDEOHV�IUDQFKLVH�RZQHUV
WR�JURZ �WKHLU�EXVLQHVVHV�E\ �H[ SDQGLQJ�WKHLU�VHUYLFH�XVHU
EDVH��DFTXLUH�DGGLWLRQDO�WHUULWRULHV�LI�WKH\ �DUH�VXFFHVVIXO
DQG�SURYLGH�D�ILUVW�UDWH�&DQGRXU�&DUH�H[ SHULHQFH�WR
SHRSOH�LQ�WKHLU�DUHD�

: LWK�FRPSUHKHQVLYH�WUDLQLQJ�LQ�DOO�DVSHFWV�RI�WKH
RSHUDWLRQ�DQG�SURYHQ�VDOHV�DQG�PDUNHWLQJ�WRROV�
IUDQFKLVH�RZQHUV�FDQ�GHYHORS�D�WDUJHWHG�DQG�RQJRLQJ
PDUNHWLQJ�SODQ�ZLWK�JXLGDQFH�IURP�WKHLU�IUDQFKLVH
PDQDJHU�

7+ ( �%8 6,1 ( 66�0 $ 5. ( 7�6( &72 5

: H�EHOLHYH�WKDW�FRP SHWLWLRQ�LV�KHDOWK\ �DQG
WKDW�LW�KHOSV�WR�NHHS�XV�RQ�RXU�WRHV��VR�Z H
DOZ D\ V�VWULYH�WR�RIIHU�D�P RUH�DWWUDFWLYH�DQG

SHUVRQDO�VHUYLFH�WR�RXU�FOLHQWV��

�&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�



�&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�

$ V�D�&DQGRXU�&DUH�IUDQFKLVH�RZ QHU��\ RX
OO�H[ SHULHQFH�D
UDQJH�RI�EHQHILWV�WKDW�Z LOO�HQDEOH�\ RX�WR�P D[ LP LVH�SURILWV
Z KLOH�P LQLP LVLQJ�RYHUKHDGV�DQG�DGP LQLVWUDWLYH�IXQFWLRQV��

2 XU�EXVLQHVV�PRGHO�LV�GHVLJQHG�WR�SURYLGH�\ RX�ZLWK�HYHU\ WKLQJ�\ RX�QHHG�WR�
VXFFHHG��LQFOXGLQJ�

) 5$ 1 &+ ,6( �,1 9( 670 ( 1 7

$�VRXQG�SD\ PHQW�VWUXFWXUH�WKDW�HQDEOHV�D�VWHDG\ �FDVK�IORZ �IRU
\ RXU�EXVLQHVV�

$Q�H[ FOXVLYH�WHUULWRU\ ��HQVXULQJ�\ RX�KDYH�D�GHGLFDWHG�PDUNHW�WR
VHUYH�DQG�RSHUDWH�ZLWKLQ�

7KH�DELOLW\ �WR�PDQDJH�\ RXU�RZQ�WHDP�RI�VWDII��HQVXULQJ�WKDW�\ RX
FDQ�PDLQWDLQ�WKH�TXDOLW\ �RI�FDUH�\ RX�SURYLGH�WR�\ RXU�FOLHQWV�

$�ZLGH�YDULHW\ �RI�VHUYLFHV�DYDLODEOH��DOORZLQJ�\ RX�WR�WDLORU�
\ RXU�EXVLQHVV�WR�WKH�QHHGV�RI�\ RXU�ORFDO�FRPPXQLW\ �

0 XOWLSOH�RSSRUWXQLWLHV�WR�H[ SDQG�\ RXU�EXVLQHVV�DQG�UHDFK�
PRUH�SRWHQWLDO�FOLHQWV�



�&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�

) UDQFKLVH�3DFNDJH��
( YHU\ WKLQJ�<RX�1 HHG�WR�6XFFHHG�Z LWK�&DQGRXU�&DUH�

) UDQFKLVH�/ LFHQVH��
$V�D�&DQGRXU�&DUH�IUDQFKLVH�RZ QHU��\ RX
OO�KDYH�WKH�H[ FOXVLYH

ULJKW�WR�WUDGH�XQGHU�WKH�WUXVWHG�&DQGRXU�&DUH�EUDQG�LQ�\ RXU

RZ Q�WHUULWRU\ �

,QLWLDO�7UDLQLQJ��
2 XU�LQWHQVLYH�VHYHQ�GD\ �WUDLQLQJ�SURJUDP�Z LOO�HTXLS�\ RX�Z LWK

DOO�WKH�WHFKQLFDO�DQG�DGPLQLVWUDWLYH�VNLOOV�\ RX�QHHG�WR�UXQ�D

VXFFHVVIXO�&DQGRXU�&DUH�IUDQFKLVH��<RX
OO�ILQG�D�IXOO�EUHDNGRZ Q

RI�RXU�WUDLQLQJ�LQ�WKLV�LQIRUPDWLRQ�PDQXDO�

6XSSRUW�3DFNDJH��
: H�Z DQW�\ RX�WR�KLW�WKH�JURXQG�UXQQLQJ��VR�Z H�SURYLGH�\ RX

Z LWK�D�FRPSUHKHQVLYH�SDFNDJH�WR�PD[ LPLVH�ORFDO�DZ DUHQHVV�RI

\ RXU�QHZ �&DQGRXU�&DUH�EXVLQHVV��7KLV�LQFOXGHV�\ RXU�RZ Q�PLQL

Z HEVLWH�DQG�EHVSRNH�VHUYLFH�XVHU�JXLGH�

) UDQFKLVH�6XSSRUW�0 DQDJHU��
2 XU�H[ SHULHQFHG�IUDQFKLVH�VXSSRUW�PDQDJHU�Z LOO�VSHQG�WZ R

GD\ V�Z LWK�\ RX�LQ�\ RXU�WHUULWRU\ ��KHOSLQJ�\ RX�PDNH�\ RXU�ILUVW

VDOHV�SUHVHQWDWLRQV�DQG�JXLGLQJ�\ RX�WKURXJK�WKH�HDUO\ �VWDJHV

RI�\ RXU�EXVLQHVV��$IWHU�VL[ �PRQWKV��Z H
OO�UHYLHZ �\ RXU

SHUIRUPDQFH�DQG�FRQWLQXH�WR�SURYLGH�VXSSRUW�WKURXJKRXW�WKH

WHUP�RI�\ RXU�IUDQFKLVH�DJUHHPHQW�

2 SHUDWLRQV�0 DQXDO��
6WD\ �XS�WR�GDWH�Z LWK�WKH�ODWHVW�LQGXVWU\ �VWDQGDUGV�DQG�EHVW

SUDFWLFHV�Z LWK�RXU�FRPSUHKHQVLYH�RSHUDWLRQV�PDQXDO��Z KLFK

LV�XSGDWHG�UHJXODUO\ �WR�UHIOHFW�DQ\ �FKDQJHV��<RX�FDQ�UHO\ �RQ�LW

WR�JXLGH�\ RX�WKURXJK�HYHU\ �DVSHFW�RI�\ RXU�EXVLQHVV�

6RIWZ DUH�/ LFHQVH��
<RX
OO�KDYH�DFFHVV�WR�RXU�GHGLFDWHG�&DQGRXU�&DUH�FRPSDQ\

PDQDJHPHQW�VRIWZ DUH��Z KLFK�Z LOO�KHOS�\ RX�VWUHDPOLQH�\ RXU

EXVLQHVV�SURFHVVHV�DQG�LPSURYH�\ RXU�HIILFLHQF\ �

' LVFRYHU�/ XFUDWLYH�,QYHVWP HQW�2 SSRUWXQLWLHV��8 QORFN�( [ FOXVLYH
%HQHILWV�DQG�5HWXUQV��+ HUH
V�Z KDW�\ RX�JHW�Z KHQ�\ RX�MRLQ�XV�

) 5$ 1 &+ ,6( �,1 9( 670 ( 1 7�&2 1 7���

+ 5�$ GYLFH�DQG�6XSSRUW��
2 XU�GHGLFDWHG�+ 5�DGYLFH�WHDP�LV�DOZ D\ V�DYDLODEOH�WR�JLYH�\ RX�SHUVRQDOLVHG�DGYLFH��XSGDWHV��DQG�WKH�ODWHVW�JRYHUQPHQW�JXLGHOLQHV�WR
HQVXUH�WKDW�\ RX�DQG�\ RXU�WHDP�UHPDLQ�+ 5�FRPSOLDQW�



�&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�

) UDQFKLVRU�6XSSRUW
: H�XQGHUVWDQG�WKDW�\ RXU�FRPPHUFLDO�VXFFHVV�ZLOO�GHSHQG�RQ�\ RXU�RZQ�KDUG�ZRUN�DQG

GHWHUPLQDWLRQ��EXW�ZH
UH�FRPPLWWHG�WR�RIIHULQJ�\ RX�FRPSUHKHQVLYH�VXSSRUW�WR�KHOS�\ RXU�EXVLQHVV

JURZ �DQG�GHYHORS��

7HFKQLFDO�6XSSRUW
: H�SURYLGH�VHYHQ�GD\ V�RI�LQLWLDO�WUDLQLQJ�IRU�IUDQFKLVH�RZQHUV��FRYHULQJ�DOO�DVSHFWV�RI�VHWWLQJ�XS�DQG

UXQQLQJ�D�&DQGRXU�&DUH�IUDQFKLVH��7KLV�WUDLQLQJ�ZLOO�DOORZ�\ RX�WR�GHYHORS�D�WKRURXJK�NQRZOHGJH�RI

RXU�EXVLQHVV��LQFOXGLQJ�KRZ �WR�JURZ �\ RXU�VHUYLFH�XVHU�EDVH�DQG�SURYHQ�PDUNHWLQJ�WHFKQLTXHV��: H
OO

DOVR�SURYLGH�RQJRLQJ�UHJXODU�YLVLWV�WR�\ RXU�EXVLQHVV��DV�ZHOO�DV�RSHUDWLRQDO�DGYLFH�WKDW�LV�DYDLODEOH�E\

SKRQH�RU�HPDLO�HYHU\ �ZRUNLQJ�GD\ �

+ 5�$ GYLFH
: H�SURYLGH�+ 5�DGYLFH�YLD�D�GHGLFDWHG�DGYLFH�OLQH�WKDW�LV�DYDLODEOH�WR�WKH�ZKROH�QHWZRUN��

) UDQFKLVH�6XSSRUW�0 DQDJHU
2 XU�GHGLFDWHG�) UDQFKLVH�6XSSRUW�0 DQDJHU�LV�\ RXU�PDLQ�SRLQW�RI�FRQWDFW�ZLWKLQ�WKH�VXSSRUW

QHWZRUN��7KH\ 
OO�KHOS�ZLWK�\ RXU�IUDQFKLVH�ODXQFK��WUDLQLQJ��WDUJHWV��DQG�PRWLYDWLRQ��: LWK�FORVH

NQRZOHGJH�RI�WKH�HQWLUH�QHWZRUN��WKH�) UDQFKLVH�6XSSRUW�0 DQDJHU�LV�ZHOO�SODFHG�WR�JLYH�FDQGLG

DGYLFH�DQG�SURPRWH�EHVW�SUDFWLFHV�

-RLQ�RXU�IUDQFKLVH�QHWZ RUN�DQG�UHFHLYH�XQSDUDOOHOHG�VXSSRUW�

) 5$ 1 &+ ,6( �75$ ,1 ,1 * �	 �68 332 57



�&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�

) 5$ 1 &+ ,6( �75$ ,1 ,1 * �	 �68 332 57�&2 1 7���

0 HQWRULQJ
<RX
OO�KDYH�VXSSRUW�IURP�WKH�+ HDG�2 IILFH�WHDP�DQG�DOVR�EH�DEOH�WR�QHWZRUN

ZLWK�IHOORZ�IUDQFKLVH�RZQHUV��: H�HQFRXUDJH�LQWHU�EUDQFK�FRPPXQLFDWLRQ

WKURXJK�UHJXODU�YLVLWV�IURP�\ RXU�) UDQFKLVH�0 DQDJHU��H[ SHULHQFHG�) UDQFKLVH

2 ZQHUV�PHQWRULQJ�QHZ �VWDUWHUV��VHPLQDUV��WUDLQLQJ��SHUIRUPDQFH

FRPSDULVRQ��DQG�UHJXODU�QHWZRUNLQJ�PHHWLQJV�

) UDQFKLVH�2 Z QHU�) LQDQFH
&DQGRXU�&DUH�KDV�D�SURYHQ�EXVLQHVV�IRUPDW�ZLWK�+ HDG�2 IILFH�VXSSRUW�

ZKLFK�PDNHV�LW�HDVLHU�IRU�\ RX�WR�REWDLQ�ILQDQFLDO�DVVLVWDQFH�IURP�EDQNV�RU

LQYHVWRUV�

0 DUNHWLQJ��35�DQG�$ GYHUWLVLQJ
: H
OO�EXLOG�DQG�GHYHORS�WKH�&DQGRXU�&DUH�EUDQG�DQG�JHQHUDWH�SXEOLF�DQG

FRPPHUFLDO�DZDUHQHVV��FRPPLWWLQJ�WR�VSHQGLQJ�� � �RI�\ RXU�WXUQRYHU�RQ

ORFDO�PDUNHWLQJ�LQLWLDWLYHV��: H
OO�SURYLGH�\ RX�ZLWK�WHPSODWHV�DQG�JXLGDQFH�WR

KHOS�\ RX�PD[ LPLVH�\ RXU�ORFDO�PDUNHWLQJ�DQG�SURPRWLRQ�

0 DQDJHP HQW�6RIWZ DUH
2 XU�GHGLFDWHG�PDQDJHPHQW�VRIWZDUH�KDV�EHHQ�GHYHORSHG�WR�DVVLVW�\ RX�LQ

WKH�DGPLQLVWUDWLRQ�RI�\ RXU�&DQGRXU�&DUH�EXVLQHVV��7KLV�LQFOXGHV

PDQDJHPHQW�DQG�VHUYLFH�XVHU�UHODWLRQVKLS�WRROV�WR�KHOS�ZLWK�VWDII�URWDV�

WLPHVKHHWV��DQG�LQYRLFHV�

7KH�3RZ HU�RI�WKH�) UDQFKLVH�1 HWZ RUN
7KH�SRZHU�RI�RXU�IUDQFKLVH�QHWZRUN�OLHV�LQ�LWV�SRWHQWLDO�WR�HQULFK�WKH

IUDQFKLVH�RUJDQLVDWLRQ�VR�WKDW�LW�EHFRPHV�PRUH�WKDQ�WKH�VXP�RI�LWV�SDUWV�

2 XU�IUDQFKLVH�RZQHUV�FRPH�IURP�D�YDULHW\ �RI�EDFNJURXQGV��ZLWK�WKHLU�RZQ

LQGLYLGXDO�VNLOOV��H[ SHULHQFHV��DQG�DELOLWLHV�

2 XU�KLJK�VWDQGDUGV�DUH�P DLQWDLQHG�DFURVV�RXU�HQWLUH
QHWZ RUN��DQG�Z H
UH�FRQVWDQWO\ �LP SURYLQJ�WR�SURYLGH

WKH�EHVW�SRVVLEOH�FDUH�WR�RXU�VHUYLFH�XVHUV�



�&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�

�$�O�O���D�P�R�X�Q�W�V���D�U�H���V�X�E�M�H�F�W���W�R���9�$�7���Z�K�H�U�H���D�S�S�O�L�F�D�E�O�H��
�3�O�H�D�V�H���1�R�W�H�����7�K�H���I�L�J�X�U�H�V���D�U�H���G�U�D�Z�Q���X�S���R�Q���W�K�H���D�V�V�X�P�S�W�L�R�Q���R�I���D�Q���R�I�I�L�F�H���E�D�V�H�G���I�U�D�Q�F�K�L�V�H����
�,�Q���R�X�U���Y�L�H�Z�����W�K�H���O�L�N�H�O�\���L�Q�Y�H�V�W�P�H�Q�W���I�L�J�X�U�H�V���G�H�W�D�L�O�H�G���D�U�H���U�H�D�O�L�V�W�L�F���F�R�Q�V�L�G�H�U�L�Q�J���W�K�H���S�U�R�M�H�F�W�H�G���H�D�U�Q�L�Q�J�V
�R�S�S�R�U�W�X�Q�L�W�\��
�&�R�V�W�V���D�U�H���D�O�V�R���Y�D�U�L�D�E�O�H���D�Q�G���G�H�S�H�Q�G�H�Q�W���X�S�R�Q���W�K�H���O�R�F�D�W�L�R�Q���R�I���W�K�H���S�U�R�S�R�V�H�G���Y�H�Q�W�X�U�H��
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�%�X�V�L�Q�H�V�V���,�Q�V�X�U�D�Q�F�H
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�2�I�I�L�F�H���D�Q�G���)�X�U�Q�L�V�K�L�Q�J�V
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�H�W�F�����D�Q�G���R�I�I�L�F�H���U�H�Q�W�V��

�/�L�N�H�O�\ ���W�R�W�D�O���L�Q�Y�H�V�W�P�H�Q�W

�7�K�H���H�V�W�L�P�D�W�H�G���F�D�S�L�W�D�O���U�H�T�X�L�U�H�P�H�Q�W���I�R�U���W�K�H���E�X�V�L�Q�H�V�V���H�[�F�O�X�G�L�Q�J���9�$�7��

�$ ' ' ,7,2 1 $ / �68 33/ ( 0 ( 1 7$ 5<�) ,; ( ' �$ 1 ' �9$ 5,$ %/ ( �&2 67�$ 662 &,$ 7( '
: ,7+ �&2 0 0 ( 1 &,1 * �2 3( 5$ 7,2 1 6�: ,7+ ,1 �<2 8 5�) 5$ 1 &+ ,6( �

) ,; ( ' �&2 676�
7HOHSKRQH�	 �( TXLSP HQW
$�GHGLFDWHG�EXVLQHVV�OLQH�Z LOO�EH�QHHGHG��DV�Z LOO�DQ�DQVZ HULQJ�PDFKLQH�DQG�SULQWHU�

&DUH�3ODQQLQJ�6\ VWHP
7KLV�VRIWZ DUH�Z LOO�EH�UHTXLUHG�IRU�WKH�RSHUDWLRQDO�SURFHVVHV�WR�LQFOXGH�VWDII�URWDV�DQG�FOLHQW�VFKHGXOHV��

&DUH�4 XDOLW\ �5HJLVWUDWLRQ�
5HTXLUHG�E\ �ODZ �WR�UXQ�\ RXU�EXVLQHVV�

7KH�) UDQFKLVH�$JUHHP HQW�KDV�D�� � \ HDU�WHUP �SODQ�WKDW�LV�UHQHZ DEOH�IRU�DQRWKHU��

\ HDUV��

7KH�FRVW�RI�WKH�) UDQFKLVH�$JUHHP HQW�LV�…� � �� � � �SOXV�9$7��

7R�VHFXUH�WKH�WHUULWRU\ ��WKHUH�LV�DQ�,QWHQW�WR�3URFHHG�' HSRVLW�RI�…� � �� � � ��OHDYLQJ�D

EDODQFH�RI�…� � �� � � �WR�EH�SDLG�Z KHQ�VLJQLQJ�WKH�OHJDO�DJUHHP HQW��

$GGLWLRQDOO\ ��WKHUH�LV�D�0 DQDJHP HQW�6HUYLFH�) HH�RI�� � �RI�WXUQRYHU�DQG�D�1 DWLRQDO

0 DUNHWLQJ�/ HY\ �RI�� �� � �RI�WXUQRYHU��

) UDQFKLVHHV�DUH�DOVR�UHTXLUHG�WR�FRP P LW�D�P LQLP XP �RI�� � �RI�WXUQRYHU�WR�ORFDO

P DUNHWLQJ��
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2 SHUDWLRQV�0 DQXDO��2 Q�/ RDQ��QR�FKDUJH�

,QLWLDO�7UDLQLQJ��� �' D\ �5HVLGHQWLDO��,QFOXVLYH�RI�…� � �

$FFRPPRGDWLRQ��…� �� � �

%HVSRNH�6HUYLFH�8 VHU�* XLGH��…� � �

$FFHVV�WR�DOO�' RFXPHQWV�DQG�3ROLFLHV�	 �3URFHGXUHV��…� �� � �

+ 5�$GYLFH�/ LQH��…� �� � �

0 LQL�: HEVLWH��…� �� � �

� �&DQGRXU�&DUH�( PDLO�$GGUHVVHV��…� � �
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&DQGRXU�&DUH�* URXS�LV�ORRNLQJ�IRU�GULYHQ�LQGLYLGXDOV�Z KR�KDYH�D
SDVVLRQ�IRU�FDUH�DQG�DUH�LQWHUHVWHG�LQ�EHFRP LQJ�EXVLQHVV�RZ QHUV��

1 ( ; 7�67( 36��) 5$ 1 &+ ,6( �2 332 578 1 ,7,( 6

: H�EHOLHYH�WKDW�E\ �KDUQHVVLQJ�WKH�GHGLFDWLRQ��HQHUJ\ ��DQG
HQWKXVLDVP �RI�IUDQFKLVH�RZ QHUV��Z H�FDQ�DFKLHYH�VKDUHG

VXFFHVV�DQG�HQMR\ �WKH�UHZ DUGV�RI�WKHLU�DFKLHYHP HQWV
WRJHWKHU�IRU�WKH�ORQJ�WHUP �

%\ �MRLQLQJ�RXU�QHWZ RUN��IUDQFKLVH�RZ QHUV�Z LOO�WDS�LQWR�WKH�LP P HQVH�P DUNHW�DYDLODEOH�WR�WKHP �DQG�XVH�WKHLU

NQRZ OHGJH�RI�WKHLU�ORFDO�DUHD�WR�SURYLGH�KLJK�TXDOLW\ �FDUH�WR�YXOQHUDEOH�SHRSOH�OLYLQJ�LQ�WKHLU�RZ Q�KRP HV��

7KH�ORQJ�WHUP�YLVLRQ�RI�&DQGRXU�&DUH�LV�WR�FUHDWH�D�QDWLRQDO�QHWZ RUN�RI�SHRSOH�FRPPLWWHG�WR�WKHLU�KLJK�VWDQGDUGV�RI

GRPLFLOLDU\ �FDUH�

$ GYDQWDJHV�RI�2 Z QLQJ�D�&DQGRXU�&DUH�) UDQFKLVH�

6KDUH�LQ�WKH�DGYDQWDJHV�DQG�HFRQRPLHV�RI�D�ODUJHU�FRPSDQ\ �Z KLOH�UXQQLQJ�\ RXU�RZ Q
EXVLQHVV�LQ�WKH�JURZ LQJ�GRPLFLOLDU\ �FDUH�LQGXVWU\ �

$YRLG�SRWHQWLDO�ELJ�PLVWDNHV�WKDW�FRXOG�EH�IDWDO�WR�D�QHZ �EXVLQHVV�E\ �IROORZ LQJ�&DQGRXU
&DUH
V�SURYHQ�EXVLQHVV�PHWKRGRORJ\ �

,QLWLDO�DQG�RQJRLQJ�WUDLQLQJ��DGYLFH��DQG�JXLGDQFH�DUH�SURYLGHG�WR�FRPSHQVDWH�IRU�DQ\
DUHDV�RI�UHODWLYH�LQH[ SHULHQFH�

%HQHILW�IURP�&DQGRXU�&DUH
V�UHILQHG�SURFHVVHV�DQG�VDOHV�WHFKQLTXHV��JDLQHG�IURP�\ HDUV
RI�H[ SHULHQFH�LQ�WKH�LQGXVWU\ �

$FFHVV�PDUNHWLQJ�DVVLVWDQFH�WR�KHOS�UXQ�KLJK�TXDOLW\ ��OHDG�JHQHUDWLQJ�ORFDO�FDPSDLJQV�DW
WKH�IUDQFKLVH�RZ QHU
V�FRVW�

6WD\ �DKHDG�RI�WKH�FXUYH�Z LWK�QHZ �VHUYLFHV�PDGH�DYDLODEOH�WKURXJKRXW�WKH�&DQGRXU�&DUH
IUDQFKLVH�QHWZ RUN��SURYLGLQJ�IXUWKHU�RSSRUWXQLWLHV�IRU�VXFFHVVIXO�EXVLQHVV�JURZ WK�

� �&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�



� �&RS\ ULJKW�� � � � ���_���&DQGRXU�&DUH�* URXS�

+ LJK�HQHUJ\ �OHYHOV�DQG�GHWHUPLQDWLRQ

$Q�RXW�JRLQJ�SHUVRQDOLW\ �Z LWK�JRRG�FRPPXQLFDWLRQ�VNLOOV

/ HYHO�KHDGHG�UHVSRQVH�WR�SUREOHPV��WKLV�LV�D�IDVW�PRYLQJ�HQYLURQPHQW

* RRG�RUJDQLVDWLRQDO�VNLOOV

: RUNLQJ�WRZ DUGV�RU�DOUHDG\ �D�TXDOLILHG�&DUH�0 DQDJHU�/ HYHO�� ��,I�\ RX�Z LVK�WR�PDQDJH�\ RXU�RZ Q�EXVLQHVV�

$Q�HQWKXVLDVWLF�VHOI�VWDUWHU��Z KR�FDQ�FKDQQHO�KLV�RU�KHU�HQHUJLHV�LQWR�D�VWUXFWXUHG�Z D\ �RI�Z RUNLQJ

6RFLDOO\ �VHOI�FRQILGHQW��WKH�DELOLW\ �WR�FRQYHUVH�Z LWK�SHRSOH�DW�DOO�OHYHOV

4 XLFN�OHDUQHU

( QMR\ V�ULVLQJ�WR�FKDOOHQJHV�DQG�DFKLHYLQJ�REMHFWLYHV

+ DV�D�SDVVLRQ�IRU�FDUH

' HVLUDEOH�%DFNJURXQG

&DUH�LQGXVWU\ �NQRZ OHGJH

( YLGHQFH�RI�D�VWDEOH�Z RUNLQJ�KLVWRU\

( [ SHULHQFH�RI�GHDOLQJ�Z LWK�SHRSOH

%DVLF�H[ SHULHQFH�RI�XVLQJ�FRPSXWHUV

6RFLDO�FDUH�H[ SHULHQFH

' RQ
W�P LVV�WKH�RSSRUWXQLW\ �WR�EH�D�SDUW�RI�WKH�JURZ LQJ�GRP LFLOLDU\ �FDUH�LQGXVWU\ �E\ �EHFRP LQJ
D�&DQGRXU�&DUH�) UDQFKLVH�2 Z QHU��: LWK�RXU�SURYHQ�EXVLQHVV�P HWKRGRORJ\ �DQG�RQJRLQJ
WUDLQLQJ�DQG�VXSSRUW��\ RX�FDQ�DYRLG�FRP P RQ�P LVWDNHV�DQG�LQFUHDVH�\ RXU�FKDQFHV�RI�VXFFHVV�
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: KDW�GRHV�WKH�SHUIHFW�IUDQFKLVHH�ORRN�OLNH"

7DNH�WKH�ILUVW�VWHS�DQG�GLVFXVV�WKLV
RSSRUWXQLW\ �Z LWK�\ RXU�DGYLVRUV�DQG��P RVW

LP SRUWDQWO\ ��\ RXU�IDP LO\ ��6WDUWLQJ�D�EXVLQHVV
LV�D�ELJ�GHFLVLRQ�WKDW�Z LOO�LP SDFW�\ RXU�OLIH��EXW
LW�FRXOG�DOVR�EH�D�OLIH�FKDQJLQJ�RSSRUWXQLW\ �

&RQVLGHU�WKH�SRWHQWLDO�RI�RZ QLQJ�DQG�P DQDJLQJ�D�&DQGRXU�&DUH
EXVLQHVV�LQ�\ RXU�FKRVHQ�DUHD�WRGD\ �



2 Z Q�\ RXU�RZ Q�&DQGRXU�&DUH�) UDQFKLVH�WRGD\ �

%RRN�D�' LVFRYHU\ �FDOO�DQG�ILQG�RXW�P RUH�

( P DLO�� �NLFNVWDUW# FDQGRXUIUDQFKLVLQJ�FRP


